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( start ) 

j, ste pl 



a customer presses 

accessbutton 
on the app I i ance 



step2' 



the telecommunication means sends 
state information and identifier 
information to the provider's server 



unregister 



step4 




step3 



the provider's server sends 
information for registration to 
the customer's displaying means 



step5 



the customer registers in 
accordance with the presentaion 



register 



step6 



the provider's server sends 
a menu of provider responses 
to the displaying means 



step7 



the customer selects 
a desired item in the menu 



step8 



the provider's server performs 
processing in accordance 
with the item selected by the customer 



( end ) 
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maintfinanfifi menu 


OOOEIectric Industrial co. , Ltd. welcome maintenance service 




appliance IDiOOOOOOOO 






app 1 i ance : VTR 






model number :0001 234 






state:untrouble 




Plea 


se select an appropriate item in the following 


list 


a menu list 1:an operation method description request 


• 


how to record 




• 


how to set up time 




• 


how to tune 




a menu 1 ist 2: 




• 


an another menu display request 




• 


request matters input 
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a menu list 3:a response request Please select an item 


• 


a telephone response request and push a button 


• 


a repair service request to send 






| button to send | 
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processing corresponding to the item 
information selected by the customer 





step85 



step82 



processing corresponding 
to the telephone response request 



step83 



step84 



processing corresponding 
to the repair service request 



operation method 
>N descr iption selected. 




( return ) 



step86 



the provider's server sends 
an operation method descrintion 



step88 



processing correspponding 
to the another menu request 
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processing corresponding to 



\ 


, step821 


the provider's server sends to 
the consultation bureau terminal 
information regarding the customer 


\ 


, step822 


an advisor makes 
to the 


a telephone cal I 
customer 



( return ~) 



Fig. 7 



processing corresponding to 
the repair service request 



step84 1 



the provider's server sends to 
the service repairperson's terminal 
information regarding the appliance 



a service repairperson studies 
information regarding the appliance 
and contacts the customer 



step845 



a service repairperson makes 
a repair by a method other 
than a collecting method 



^co 1 1 ect i on 



step843 



step844 



the provider' server sends a menu of 
appliance collecting methods to the 
customer's displaying means 



step846 



information regarding the selected 
co I I ect i ng method i s sent to 
the provider' s server 



a del ivery company 



step848 



a delivery company's terminal 
sends the identifier information 
regarding the appliance 
to the provider's server 



the provider's server sends 
a delivery destination information 
to the delivery company's terminal 
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bringing directly 



step847 



^bringing via a delivery 
Company 

directly 
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( return ) 
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processing corresponding to 
the another menu display request 



step881 



the provider's server sends 
an another menu desired by 
the customer to the display means 



step882 



the customer selects a desired 
item in the another menu 



step883 



the provider's server performs 
processing corresponding to the 
item selected by the customer 



( return ) 
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